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with 
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of Karsaz & Associates 
 
Learn how to EFFECTIVELY  
handle Fair Housing matters.  
Discrimination complaints are on  
the rise in large part due to the ease with  
which a resident or prospective resident may file  
administrative complaints with the government. 
Based on our experience, most of these  
complaints are the result of existing residents 
attempting to avoid their own legal obligations 
by asserting baseless allegations against the 
community managers and / or leasing  
consultants. As with most claims, Management 
will often be forced to resolve the complaint on 
less than preferable terms, in an effort to avoid 
legal expenses associated with the defense of 
the complaint.  If you have not had Fair Housing 
training lately, this is the class for you.  Send 
your leasing consultants, your managers and 
most of all your owners.  Protect yourself today, 
tomorrow and in the future. 

August 17th 2010 
 

Hyatt Place  
Reno Tahoe Airport 
1790 East Plumb Lane
Reno, Nevada 89502  

 
 

1:30pm to 4:30pm 
Fair Housing Matters 
This class is FREE to the first 70  

people who register 
 

5:00pm to 7:00pm      
NSAA Meet & Greet Social  

This Meet & Greet is $20 per person and 
INCLUDES 2 DRINK TICKETS and APPETIZERS 

 
 

TO REGISTER 
VISIT WWW.NVSAA.ORG 

OR 
SEE ATTACHED  

REGISTRATION FORM 
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Learn how to EFFECTIVELY 
handle Fair Housing matters. 
Discrimination complaints are on 
the rise in large part due to the ease with 
which a resident or prospective resident may file 
administrative complaints with the government. Based on our experience, most of these 
complaints are the result of existing residents attempting to avoid their own legal obligations by asserting baseless allegations against the community managers and / or leasing 
consultants. As with most claims, Management will often be forced to resolve the complaint on less than preferable terms, in an effort to avoid legal expenses associated with the defense of the complaint.  If you have not had Fair Housing training lately, this is the class for you.  Send your leasing consultants, your managers and most of all your owners.  Protect yourself today, tomorrow and in the future.
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1:30pm to 4:30pm
Fair Housing Matters
This class is FREE to the first 70 
people who register

5:00pm to 7:00pm	   
NSAA Meet & Greet Social 
This Meet & Greet is $20 per person and
INCLUDES 2 DRINK TICKETS and APPETIZERS
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